
 

 

 

 

 

 

 

 

 

 

 

 

 

23 March 2020 

 

Dear Parent/Guardian 

 

I hope this letter finds you all well and that your family are safe and healthy. We are living in unprecedented 

times and the situation alters by the hour.  

 

I know many of our pupils have waited patiently for materials to support their learning; the guidance and 

instructions pertaining to this are included in your pack. I appreciate your patience, teaching, teaching 

support and administrative staff have been working tirelessly producing these materials. It was a significant 

task and it has taken time and co-ordination to get it right. 

 

Please find enclosed: 

• A remote learning survival guide 

• A FAQ sheet for on-line learning 

• A guide to TEAMS 

• A guide to OneDrive 

• Telephone and web support for children (EA) 
 

We hope that the information we have supplied will cover all eventualities. The work provided both in 

paper form and via e-learning is designed to support 4 weeks of learning. This will be updated in the 

coming weeks to ensure your child has appropriate work should this crisis last for an extended period.  

We would like to reassure you that your health and wellbeing is of paramount importance.  If you have 

concerns, please find attached a list of support organisations compiled by the EA Safeguarding which can 

be contacted for a range of issues.  

 

If you believe you need to contact someone in school to discuss an issue, please phone 028 82242717 and 

your call will be directed to a member of staff who can support you. Our school Facebook page will have 

resources to support mental health and wellbeing over the coming weeks and we recommend that you check 

in regularly.  

 

This is a difficult letter to write to you all.  All the teaching and non-teaching staff will miss the daily contact 

with our young people; supporting them through their challenges; celebrating their successes and enjoying 

the ‘craic’ that they brought to the College every day. We look forward to seeing them all again as soon as 

we are able. They remain an integral part of the Sacred Heart College family.  

 

We will keep you all in our thoughts and prayers during this very difficult time.  

 

Yours sincerely 

 

 
 

 

Sinead McAllister 

Principal 


